PRIVACY POLICY
Gold Infinity Group www.gi.gold Effective Date: 1 January 2026 Last Updated: 1 January 2026

1. Introduction
Gold Infinity Group ("we", "us", "our") is committed to protecting your personal data and respecting your privacy. This Privacy Policy explains how we collect, use, store, and protect information when you visit www.gi.gold (the "Site").
By using this Site, you agree to the collection and use of information in accordance with this policy.

2. Information We Collect
We may collect the following categories of information:
a) Information you provide directly:
· Name, email address, phone number, and any other details submitted through enquiry forms or direct communication with us.
b) Information collected automatically:
· IP address, browser type and version, operating system, referring URLs, pages visited, and time spent on the Site, collected via cookies and similar tracking technologies.
c) Information from third parties:
· We may receive information about you from third-party platforms or referral sources in connection with our Merchant Programme or business operations.

3. How We Use Your Information
We use the information we collect for the following purposes:
· To respond to your enquiries and communicate with you;
· To provide, operate, and improve the Site;
· To send you information about our products and services where you have consented to receive such communications;
· To comply with our legal and regulatory obligations;
· To detect and prevent fraud or other unlawful activity;
· To analyse Site usage and improve user experience.

4. Legal Basis for Processing
Where applicable under data protection law, we process your personal data on the following legal bases:
· Consent — where you have given us explicit consent to process your data;
· Legitimate interests — where processing is necessary for our legitimate business interests, provided those interests are not overridden by your rights;
· Legal obligation — where we are required to process your data to comply with applicable law.

5. Cookies
This Site uses cookies and similar tracking technologies to enhance your browsing experience and analyse Site traffic. Cookies are small data files stored on your device.
You may control or disable cookies through your browser settings. Please note that disabling cookies may affect the functionality of certain parts of the Site.
Types of cookies we use:
· Essential cookies — required for the Site to function properly;
· Analytics cookies — used to understand how visitors interact with the Site;
· Preference cookies — used to remember your settings and preferences.

6. Data Sharing and Disclosure
We do not sell, trade, or rent your personal data to third parties. We may share your information only in the following circumstances:
· With trusted service providers who assist us in operating the Site and conducting our business, under strict confidentiality obligations;
· With our affiliated entities within the Gold Infinity Group;
· Where required by law, regulation, court order, or governmental authority;
· In connection with a merger, acquisition, or sale of all or part of our business assets, where your data may be transferred as part of that transaction.

7. International Data Transfers
Gold Infinity Group operates across multiple jurisdictions including Malaysia and the Seychelles. Your personal data may be transferred to and processed in countries outside your country of residence. Where such transfers occur, we take appropriate measures to ensure your data is protected in accordance with applicable data protection laws.

8. Data Retention
We retain your personal data only for as long as necessary to fulfil the purposes outlined in this Privacy Policy, or as required by applicable law. When data is no longer needed, it is securely deleted or anonymised.

9. Your Rights
Depending on your jurisdiction, you may have the following rights regarding your personal data:
· The right to access the personal data we hold about you;
· The right to request correction of inaccurate or incomplete data;
· The right to request deletion of your personal data;
· The right to withdraw consent at any time where processing is based on consent;
· The right to object to processing based on legitimate interests;
· The right to lodge a complaint with a relevant data protection authority.
To exercise any of these rights, please contact us using the details below.

10. Data Security
We implement appropriate technical and organisational measures to protect your personal data against unauthorised access, disclosure, alteration, or destruction. However, no method of transmission over the internet is completely secure, and we cannot guarantee absolute security.

11. Children's Privacy
This Site is not directed at individuals under the age of 18. We do not knowingly collect personal data from minors. If you believe we have inadvertently collected such information, please contact us and we will take steps to delete it promptly.

12. Links to Other Sites
This Site may contain links to external websites. This Privacy Policy applies only to our Site. We are not responsible for the privacy practices of third-party websites and encourage you to review their privacy policies before providing any personal information.

13. Changes to This Privacy Policy
We may update this Privacy Policy from time to time. Any changes will be posted on this page with a revised effective date. We encourage you to review this policy periodically to stay informed about how we protect your information.

14. Contact Us
If you have any questions, concerns, or requests regarding this Privacy Policy, please contact us at:
Gold Infinity Sdn. Bhd. Kuala Lumpur, Malaysia Email: info@goldinfinitygroup.com Website: www.gi.gold

